
AlphaSights Ltd.  

Department Client Service  

Location London
 
Associate (full-time position)  

Thrive in a high-performance, high-energy environment? Enjoy setting targets and then smashing through them? 

If you are excited about immediate commercial responsibility and a clear path towards team leadership and 

book-of-business responsibility, we’d love to hear more about you. AlphaSights is looking for competitive, 

commercially motivated, full-throttle relationship builders to join our team.  

As a member of our client service team, you will be acting as the intermediary between our clients on one side, 

and targeted industry experts on the other. Your role is to focus on our clients' knowledge gaps and define the 

specialist knowledge required to address them. You then research companies and industries in order to identify 

and engage leading subject-matter specialists, using sound judgment to qualify their expertise based on the 

project in question, and connect them with our clients in real-time. Although there is no typical day, there are 

often many projects running concurrently and our teams have to learn the most efficient way of identifying 

expertise quickly. This is a fast-paced, client facing, communication-intense role with a clear focus on 

effectiveness and revenue generation. Once you excel at the core delivery requirements of the client service 

role, you will take on additional responsibilities, including overall project management, client relationship 

management, and coaching of junior colleagues. You will receive intensive on-and-off-the-desk training along 

the core dimensions it takes to become a self-sufficient commercial leader, including account management, 

business development, negotiation, leadership, recruitment, and talent development. You should aim to be 

successfully running your own team and book of business within five years from joining us.  

Your Career at AlphaSights  

We believe that the commercial, operational and personal skills that you will pick up along the way are precisely 

the ones that the changing talent landscape is calling for. You should expect to develop into a confident, 

autonomously operating business principal who can win business, inspire others and marshal resources in a 

fast-changing environment. However, let’s be clear about it: if you’d rather build your early-stage career on the 

basis of professional qualifications (CFA, CPA, CIMA, LPC etc.) or traditional ‘consulting’ skills (mastery of Excel, 

PowerPoint, financial analysis, deep-dive research etc.), we’re not the right place for you.  

What we're looking for  

We are a high-energy firm and you will only flourish if you thrive on challenges. Successful applicants will also 

demonstrate the following: 

 • Strong academic credentials in any field             

 • Excellent communication skills with a natural aptitude for connecting with people             

 • A natural curiosity and an ambition to expand your horizons             

 • A genuine interest in business             

 • London is our European hub. Due to the size and significance of our German client base, we have a             

high demand for high calibre, native level German speakers, who will be working on both English and 

German speaking projects. 

Applications are open via the website.  

Come by our stand located at H22, Halle 8 - we look forward to meeting you at the Absolventenkongress in Cologne! 

Any Questions? +442073991514 | careers@alphasights.com


